Terms and Conditions Buitengoed Op De Knolle, Bed & Breakfast
Definitions









Guest: The person who stays at Op De Knolle and was presented as a guest.
Main guest: The person who has made the booking. The main guest has to be 21 years or older and bears coresponsibility for his/her fellow guests.
Manager: The person who manages Op De Knolle as owner or on behalf of the owners.
Third parties: Every other individual other than the guest, the manager or the owners.
Cancellation: The cancellation of a definite booking.
Buitengoed Op De Knolle
+ 31 (0)516 769032
Contact information
De Knolle 4
welcome@opdeknolle.nl
8431 RJ Oosterwolde
www.opdeknolle.nl
The Netherlands
Op De Knolle is registered with the Chamber of Commerce in Leeuwarden, The Netherlands. Number
54662532.

1.

General

1.1.
1.2.
1.3.
1.4.

These terms and conditions apply to all guests of Op De Knolle.
All guests need to have a permanent place of residence.
Guests will follow the instructions of the manager.
In case of violation of the Terms and Conditions, the Dutch law or in case of inappropriate behaviour, the
manager can remove guests from the property immediately without reason given and without any refunds.
The administration of the manager is leading in a difference of opinion unless the guest can prove the
contrary.

1.5.

2.

Op De Knolle

2.1.

Op De Knolle is described on the website www.opdeknolle.nl.
Even though the website was made with great care, there may be differences between the presented text and
pictures and the actual situation at Op De Knolle at the time of the guest’s visit. No right can be derived from
these differences.
Vehicles can be parked on the parking site of Op De Knolle. Parking is at the guest’s own risk. This also
applies to the storage of bicycles.
At arrival the guest will present him/herself to the manager. Arrival is from 16.00 hours or at the time that
was agreed upon in advance. Departure is before 11.00 hrs. In case of early departure there will be no
refunds.
Even though the guest suites are well insulated, guests should behave in such a way that there will be no
(sound) inconvenience.
Visitors should be announced before arrival and are not allowed to stay at Op De Knolle without permission
of the manager, nor make use of the outdoor whirlpool.
Pets are not allowed.
The accommodation is not suitable for young children. A baby under the age of 9 months is welcome only if
both suites are booked by one party.
Smoking (or the use of e-cigarettes) inside is prohibited. If you smoke outside, you must use one of the
available ashtrays.
Possession and/or use of soft and /or hard drugs is not allowed anywhere on the premises.
Tea light candles may be burned in the lanterns provided in the suites. Burning other candles is not allowed.
Fireworks are not allowed.
The use of the kitchen may not lead to damage to the accommodation or reduce the pleasure of other and/or
future guests because of a bad smell. Therefore deep frying, stone grilling, the use of a fondue or raclette set
and such like, are not permitted.
No parts of the inventory may be taken away from the premises.
When leaving the premises, all doors and windows should be closed and if possible, locked.
The use of the outdoor whirlpool is exclusive for the guests of Op De Knolle who booked the suite including
the use of the whirlpool, only in accordance with the user instructions and at their own risk. Babies and
children are never allowed to use the Whirlpool.
For the sake of the safety of our guests, it may be necessary to temporarily shut down the outdoor whirlpool
in special circumstances.

2.2.
2.3.

2.4.
2.5.
2.6.
2.7.
2.8.
2.9.
2.10.
2.11.
2.12.

2.13.
2.14.
2.15.

2.16.

3.

Booking and confirmation

3.1.
3.2.

Bookings can be made by telephone or by e-mail.
After receipt of your booking, Op De Knolle will send a confirmation by e-mail or by mail. Your booking
will become definite as soon as you transfer 50% of the total booking-amount into the bank account of Op
De Knolle. This should be done within 2 office days after booking.

3.3.

The confirmation of the booking will refer to these Terms and Conditions.

4.

Payments

4.1.

The remainder of the amount due and any extras will be paid at departure. This can only be done in cash.
Unfortunately it is not possible to pay with a debit or credit card.
Our rates are available on the website www.opdeknolle.nl.
The rates of Op De Knolle are always noncommittal and subject to alterations. Rates of definite bookings
will not be altered.

4.2.
4.3.

5.
Cancellation terms
5.1. It may happen that due to serious circumstances, you need to cancel your booking. In that case Op
De Knolle follows these rules:

If you cancel up to 14 days before arrival, the whole deposit will be refunded.

If you cancel up to 7 days before arrival, 50% of the deposit will be refunded.

If you cancel 7 days or less before arrival, there are no refunds.

You may consider cancellation insurance.
5.2. Op De Knolle can only cancel the booking in case of force majeure, disasters of nature, extreme
weather conditions, fire, death of the owner or a close relative and hospitalisation.
5.3. In each of these circumstances the owner will inform the guest as soon as possible and will reimburse
the deposit. Every other damage caused by this cancellation will not be reimbursed by the owner.
6.
Complaint
6.1. We do our best to make every stay as agreeable as possible. If however, in spite of our good care
you have any complaints or remarks, we request you to inform us as soon as possible during your
stay.
7.

Liability

7.1.

Op De Knolle cannot be held accountable for damages sustained by the guest or a third party as a result of
their stay at the accommodation.
Op De Knolle is not responsible for disturbances in and around the accommodation, such as a failure of
electricity, water supply or technical installations as well as untimely or unannounced construction work,
road work or farming activity in the perimeter of Op De Knolle.
Op De Knolle will accept no liability for loss, theft, damages or accidents of goods or persons during or as a
result of their stay at Op De Knolle other than if the de damage is due to gross negligence of the
management.
De accommodation and other amenities on the site will be used by the guests with care and in accordance
with their purpose.
Damages to or missing of goods caused by the guest will be reported to the manager or owner as soon as
possible. Costs for replacement or repairs should be paid by the guest to the owner at first request.
Guests of Op De Knolle will get a key of the accommodation. In case of loss the lock will have to be
replaced. The cost of this replacement will be paid by the guest to the owner.
The guest is responsible for closing and locking windows and doors if he is not in the immediate
surroundings of the suite. The insurance does not cover any damages in case of stealing. Property of Op De
Knolle which gets stolen or damaged due to negligence of the guest, will be recovered from the guest.
Skylights should be closed in the absence of guest as well as during heavy rainfall and if heavy rainfall is
expected. Damage caused by the elements, due to negligence of the guest, will be recovered from the guest.
Consequential loss of damage to the quality of the water of the whirlpool or to the whirlpool itself, caused by
negligence or inaccurate use, will be recovered from the guest.

7.2.

7.3.

7.4.
7.5.
7.6.
7.7.

7.8.
7.9.

8.
Final clause
8.1. Unless rules in private international law determine otherwise, Dutch law applies to these Terms and
Conditions. Non-Dutch citizens are expected to agree to these Terms and Conditions.
8.2. All disputes with regard to a stay at Op De Knolle or these Terms and Conditions will be settled in a
Dutch court.
8.3. None of the parties can transfer its rights or obligations to a third party unless this was agreed upon.
8.4. If any stipulation in these Terms and Conditions may appear to be invalid, all other stipulations
remain intact. The invalid stipulation will be converted in such way that it is consistent with the
unmistakable intentions.
De Knolle, 19 November 2017

